
 

 
 
 
 
 
 

WARRANTY SERVICE NOTICE 
 
BLACKHAWK! SpecOps Stock Gen II Adjustable Shotgun Stock, Mossberg 12 Ga. (Part 
Number K07200-C ) 
 
January 11, 2012 
 
 
Dear Valued Customer: 
 
It has been brought to our attention that the grip on one model BLACKHAWK! shotgun stock may break under 
certain conditions.  This condition only applies to SpecOps Stock designed for Mossberg 12 gauge shotguns 
with part number K07200-C and does not include any BLACKHAWK! products purchased before November, 
2011. 

 
 
BLACKHAWK! will replace your product at no cost to you.  We will also reimburse you for the cost of 
returning the product to us.  Please call BLACKHAWK! Customer Service at 800-694-5263 x3450 for a Return 
Merchandise Authorization number and further instructions for making the return.  BLACKHAWK! anticipates 
replacement stocks to be available in 3-4 weeks.   
 
Please review your records and forward this letter to your customers so that they can review their inventories for 
the potentially affected products.  If you are a retailer or dealer, please distribute this notice to your customers 
who have purchased the product and post this at the point of sale in a conspicuous location. 
 
BLACKHAWK! is a world leader in the production of top-quality products for the military, homeland security 
and law enforcement agencies.  BLACKHAWK! places a premium on quality and we stand by the quality of 
our products.   We sincerely apologize for any inconvenience this may cause you and thank you for being a 
valued BLACKHAWK! customer.       
 
 
 
 

                          BLACKHAWK!     6160 COMMANDER PARKWAY     NORFOLK, VA 23502     PHONE 757.436.3101                 
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The BLACKHAWK!® Product Lines listed in the chart above are
warranted to their original owner to be free from defects in parts and
workmanship for the specific periods of time as indicated in the chart and
further explained in the footnotes below it.

At our option, BLACKHAWK! will repair, replace or refund the purchase
price of any of these products that are found to be defective under these
guidelines unless it is damaged due to ordinary wear and tear, damaged
due to lack of proper maintenance, damaged by employment outside of
their areas of intended use, damaged through misuse of the product or
by failure to follow the instructions and warnings contained herein. Please
note in the case of the M.O.D. and BLACKHAWK! Blades® products that
“misuse of the product” includes, but is not limited to, such activities as
prying, throwing the knife, using it as a screwdriver, or opening folding
knives with inertial or "wrist snap" openings. The following conditions and
exclusions also apply: Disassembly or modification of any M.O.D. or
BLACKHAWK! Blades products by an unauthorized person voids this
warranty; as does alteration, misuse, battery leakage, or disassembly of
any part of the Night-Ops and BLACKHAWK! flashlights other than for
battery or bulb replacement (as described in the instruction manual).
Disassembly or modification of any BLACKHAWK! Stocks products by
an unauthorized person voids this warranty; (as described in the
instruction manual).

1 All standard BLACKHAWK! Hydration reservoirs, delivery tubes and bite
valve are warranted against defects in materials and workmanship for
12 months from the date of purchase. All BLACKHAWK! Hydration Disposable
Products are exempt from this or any warranty from BLACKHAWK!

2 All M.O.D. products are warranted to their original owner to be free from
defects in parts and workmanship for the life of that owner. Excluded are the
Harkins Triton (blade-out-the-front) models, which are covered by a one year
warranty with proof of purchase.

3 All Night-Ops. products are warranted to their original owner to be free from
defects in parts and workmanship for the life of that owner. Excluded are the
batteries, bulbs, and electronics found within the Night-Ops line. There is no
coverage for the batteries and bulbs but the electronics are covered by a one
year warranty with proof of purchase.
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Please return this section within 10 days
of purchase to ensure your warranty.

BLACKHAWK!®
6160 Commander Pkwy
Norfolk, VA 23502
U.S.A.

The limited warranty contained herein is your exclusive warranty. All other warranties are hereby
expressly excluded and disclaimed. ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED AND DISCLAIMED. Some States do not
allow limitations on how long an implied warranty lasts, so the above limitation may not apply
to you.

We will not be liable, in any event, for any amount in excess of the purchase price of the product.
In no event shall we be liable for any special, incidental or consequential damages of any kind
arising out of the purchase or use of these products. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not
apply to you. This warranty gives you specific legal rights, and you may also have other rights
which vary from State to State.

For each item submitted for warranty consideration, regardless of the product line, you must
first obtain a Return Merchandise Authorization (RMA) number from BLACKHAWK! Please
call 800.694.5263 or 757.436.3101 to obtain that number. Please note that in addition to the RMA
Number, all automatic knives must also be accompanied by a copy of your law enforcement or
military I.D. or be returned through a BLACKHAWK! Authorized Dealer. And any knife returned
to BLACKHAWK!, must also enclose a return shipping fee of $6.95.

Please take a moment to fill out the attached card and return it to BLACKHAWK! This must be
done within 10 days of purchase to ensure warranty service. The information you provide is also
invaluable in helping us to continue to design dependable and innovative products. Additionally, it
will enable us to send you information on new products as well as special sales promotions
taking place at your nearest BLACKHAWK! Authorized Dealer.
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